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To: Broker Contacts
Company Contacts
Lloyd’s Managing Agents
Software Providers
Date: 27 April 2020
Reference: 2020/038 market communication
Enquiries to: Kerry Rainer, Claims Director, London Markets, UK&I
Tel: +44 (0)782 441 8273 Email: kerry.rainer@xchanging.com

RE: Novel Coronavirus 2019-nCov - Update to instructions of submissions by Email

Further to Market Communications 2020/015 providing details of claims processing and
2020/022 covering treaty processing changes in response to Novel Coronavirus 2019-
nCoV. Please find attached updated instructions (attached originally to 2020/015) that
now include a submission email for Proportional Treaty.

If you have any questions please do not hesitate to contact Kerry Rainer 0782 441 8273 -
email: kerry.rainer@xchanging.com should you require any further detaiils.

John Taylor

Account General Manager
Ins-sure Holdings Ltd &
Xchanging Claims Services Ltd
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