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I like a bargain as much as anyone, but it 
does frustrate me that, in the insurance 
industry, there is so much emphasis on 

finding the lowest price and that this is all that matters.
Peter Staddon, BIBA’s head of technical services, and I recently went to 

Belfast, where we held meetings with the Consumer Council and several 
journalists. It is certainly unfair that prices for cover in some areas – motor is 
a key example – are sometimes higher in Northern Ireland and we will do all 
we can to level the playing field. In fact, Belfast features in one of the issues 
in our Manifesto, which we reveal on page 19.

While we firmly believe that insurance cover should offer best value, 
we did need to put the record straight in a number of areas. 
Simply buying the cheapest insurance policy is not a sensible 
strategy. Appropriate cover is available from a broker who 
offers quality cover and we wanted to get this message 
across.

It is clear that consumers in particular are still not fully aware 
of the benefits of using a broker – even though there are some 
excellent broking firms in Northern Ireland and they have loyal 
customer bases. We will continue to emphasise that some 
of the ‘cheap’ direct cover available is inferior – and that it is 
value and service which are the most important factors in this 
crucial purchase.
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As I write this, we’re waiting to see what 
impact the multi-billion bailout of the 
banks will have on the economy.

Brokers should not bailout banking 
failures

Commission disclosure – welcome 
news on the horizon?

BIBA – here for all our members

Email Eric Galbraith at 
galbraithe@biba.org.uk

Eric Galbraith, BIBA’s chief executive, speaks out on key matters for members
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Two brokers who are BIBA members explain their positions

Nick Ashby, director, 
Ashby Wray & Partners

Dominic Trigg, director, 
Christopher Trigg Insurance Brokers

Ashby Wray dates back to 1922 
and three family generations 
have run the business – the 
current co-directors are my 
brother Andrew and myself. 

Christopher Trigg was 
founded 36 years ago by my 
father – who still works for 
the business – and we have 
moved from being a personal 
lines specialist, to handling far 
more commercial business. 

Why join a network? 
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The Young Broker of the Year 
Award 2009 is the ultimate 
accolade for a rising star 
within the broking industry.

Young Broker of 
the Year Award – 
for tomorrow’s 
leaders 

The Francis Perkins Award 
was created for those who 
give much appreciated effort 
in working for BIBA on a 
voluntary basis.

The Francis Perkins Award – for unstinting service

Entry details
The deadline for entries is 
24 March. To submit an entry, 
the candidate’s CV should 
be emailed to the appropriate 
regional executive. 

Scotland and Northern 
Ireland
Clive Hurn
hurnc@biba.org.uk
Yorkshire & Northern
Ian Raper
raperi@biba.org.uk
Merseyside & West 
Cheshire and Greater 
Manchester
Bob Nicholls
nichollsb@biba.org.uk
East Midlands and Anglia
Jo Morgan
morganj@biba.org.uk
West Midlands
Bob Darwin
bobdarwin@blueyonder.co.uk
West of England and South 
Wales
Barry Blakely
blakelyb@biba.org.uk
Central and South East
Diane Smyllie
smyllied@biba.org.uk

Two BIBA awards are currently accepting entries and have appeal 
to those with limited experience and those who have made an 
outstanding contribution to the broking industry 
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At long last, and as a 
result of a sustained BIBA 
campaign, the Government 
has confirmed that electronic 
motor insurance certificates 
should be permissible from 
spring 2009.

XL Insurance is a registered trademark of XL Capital Ltd and 

the global brand used by its insurance company subsidiaries.

The expertise to cover business 
risks for the Middle Market
Terry Nichol  Regional Manager, UK Middle Market

Middle Market
The XL Insurance companies have the 

expertise to offer comprehensive middle 

market insurance solutions. Please contact 

our Middle Market team:

020 7933 7000
www.xlinsurance.com
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BIBA’s e-certificate 
campaign is a success

BIBA’s head of technical 
services, Peter Staddon, and 
communications manager, 
Leighann Burtrand, visited 
Belfast recently to discuss 
ways in which brokers could 
best serve the Northern 
Ireland community.

Promoting brokers 
in Belfast

Adam Afriyie, the MP for Windsor
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And you think it’s 
bad for you…?
Ben Marquand says his readers are 
going through the wringer…

It would not be an understatement to say the 
world of the mortgage broker has come crashing 
down in the last 12 months. The anniversary of 
the ‘credit crunch’ sees the average broker in 
much-reduced circumstances.

They have gone from being on top of the 
world and having mortgage 
lenders launching wave after 
wave of frequently loss-
leading products in order to 
gain market share. 

They had so much 
business walking through 
the door it often wasn’t worth 
their time selling ancillary 
products, routinely letting 
the lenders claw some 
money back by selling the 
insurances.

Today, thousands of 
brokers have retreated from 
the market altogether and 
those that remain live in fear 
that the FSA will fine them and 

possibly even ban them. 
Stung by criticism of its role in the Northern 

Rock debacle, the FSA has spent a good part 
of the year investigating and dealing out punitive 
fines to small firms. Whether there are many 
‘bad’ brokers who need weeding out is a moot 
point, but it does let the FSA show it has teeth.

Lenders have been hurting too and, stung 
by criticism of their back-books and the general 
lack of liquidity, they have had to tighten criteria. 
The latest development I am hearing is of lenders 
quietly canvassing brokers to see if they would 
abandon procuration fees altogether and start 
fee charging. 

There are various issues here, but is this 
idea such a bad thing? It could be a blessing in 
disguise; brokers would be forced to start fee 
charging. If and when there is a read-across from 
the RDR then they find they are in a better place 
than they would otherwise have been. 

Leaving aside the impact of a tiered 
approach, losing procuration fees as the main 
source of remuneration could help both adviser 
and product design and yet mean that brokers 
have the last laugh. 
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Ben Marquand is managing editor of 
Mortgage Solutions 

BIBA has received widespread 
coverage having spoken 
out over our fears that cost-
cutting by companies could 
mean insurance cover is 
invalidated.

Cost-cutting story 
hits home

Ben Marquand

With wet and wild weather 
sweeping across many parts 
of the UK, BIBA has been 
campaigning in the press 
for better protection for 
householders and business 
owners against flooding.

BIBA calls for better 
UK flood strategy

Broker_Winter08_p8-9.indd   8 17/11/08   14:56:14



www.travelers.co.uk

A change of name... and a change of pace. At Travelers, formerly known as

St. Paul Travelers, we are committed to moving our business forward in search of

new areas of opportunity and working with brokers to find new ways of meeting

the needs of both existing and potential clients. Of course, we will continue to

provide our market-leading insurance services to industries and professions, 

with the emphasis on specialist knowledge of individual sectors. But we are also

expanding our horizons in search of more general commercial risks and larger

business volumes. Travelers is open to possibilities. If you are too, we’d like to

hear from you. 

Open to possibilities.
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Back in 1999, the Treasury said it 
wanted to tackle financial social 
exclusion and one of the key areas to 
focus on was the lack of household 
cover held by poorer families.

Working towards 
cover for all
A number of specialist brokers are helping to break down 
barriers to buying insurance, as Rachel Gordon reports
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It is not just those living in rented 
property – whether local authority or 
housing association – who may find it 
harder to obtain cover.

BIBA member and scheme provider 
Bureau Insurance was founded in 1997. 
The broker specialises in providing 
household cover for people and 
properties that most insurers would 
decline.

Managing director Chris Jordan 
says: “Our philosophy is to ‘touch every 
risk and either to survey or lifestyle 
underwrite’. This allows a small number 
of carriers to feel safe in accepting the 
risks that they would normally refuse.”

Bureau’s three schemes are:
•  PUPS – previously underpinned 

properties
•  Flood Insure – houses which have 

been affected by flooding
•  Fairplay – for people with criminal 

convictions.
Chris comments: “Bureau does what 

other people don’t – or don’t want to. 
Specialising requires skill, experience 
and attention to detail. Every risk for our 
PUPS and Flood Insure schemes are 
assessed on-site, giving underwriters 
more detail and information than they 
would otherwise glean from proposal 
forms. And the Fairplay risks are subject 
to detailed lifestyle assessment.”

He says the Fairplay scheme 
specialises in insuring ex-criminals who 
“in the main are people who have done 
their time and now have a steady job 
and want to settle down. At Bureau, we 
will look at each individual case using a 
points system devised in conjunction 
with an experienced probation officer.”

Bureau Insurance: promoting inclusion 
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IMAGINE the happy faces when 
your clients see their cost savings 
associated with retaining the 
unclaimed premium in their 
insurance programme.

But aren’t the start-up and on-going 
costs prohibitive?

Will sharing a captive insurance 
company expose clients’ assets to 
the risks of other members? 

So, rent-a-captives really are viable 
for SMEs?

Interested in hearing more?

Self insurance 
works for SMEs
Utilising rent-a-captives can deliver considerable savings over conventional insurance 
programmes as well as having many other benefits for small and medium sized companies. 
By Peter Niven, Chief Executive of Guernsey Finance

Peter Niven, Chief Executive 
Guernsey Finance
Tel: 01481 720071
E: info@guernseyfinance.com 
www.guernseyfinance.com
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French 
connections
Laurent Matras has recently taken over as 
managing director of Groupama. He talks to 
Rachel Gordon about his new role

Laurent Matras’ new position as 
managing director at Groupama has 
come about largely as result of what 
he knows… and a little of who he 
knows.

the broker  winter 2008  13
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Laurent joined Groupama in April 2008 
from AXA, where he was finance director 
for AXA Insurance UK and AXA PPP. 
Until 1999 he was a financial analyst for 
AXA’s group corporate finance team in 
Paris before a move to the UK as head of 
actuarial at AXA Insurance UK.

At AXA, he also held roles as head of 
personal lines underwriting and finance 
director before becoming a member of the 
executive committee and management 
board, responsible for 300 people in 
business finance and strategy, planning, 
business development and mergers and 
acquisitions.

Laurent has operational responsibilities 
for implementation of the company’s 
strategic direction at Groupama 

Insurances and Groupama Healthcare 
and plays a leading role in delivering its 
business plans. The company currently 
employs more than 800 people in six 
centres across the UK.

Laurent lives in Islington in London and 
says he deliberately avoided the so-called 
‘French ghetto’ of South Kensington.

His interests include rugby (he supports 
Toulouse, which is where he is from), 
motorbikes, wine and English comedy. 
He enjoys watching DVDs of Blackadder,
Peep Show, The Office and 15 Storeys 
High.

He planned only to stay a couple of 
years in the UK, but has been here almost 
10 and says he is an Anglophile, although 
he has yet to be converted to cricket.

Meet Laurent Matras
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They are called typhoons in the 
northwest Pacific, cyclones in the 
Indian Ocean and hurricanes in the 
North Atlantic. Around 80 of them 
form every year above the seas in 
the tropics and they are christened 
with cosy nicknames such as Rita, 
Charley and Hugo.

Dramatic growth

Insurers in the 
eye of the storm
Extreme weather events are increasing and providing challenges for 
underwriters worldwide. Scott Farley looks at market developments
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Insured loss Year Event
(US$ million indexed to 2007)
68,515 2005 Hurricane Katrina
23,654 1992 Hurricane Andrew
21,999 2001 Terror attacks in New York and Washington
19,593 1994 Northridge earthquake
14,115 2004 Hurricane Ivan
13,339 2005 Hurricane Wilma
10,704 2005 Hurricane Rita
8,840 2004 Hurricane Charley
8,599 1991 Typhoon Mireille
7,650 1989 Hurricane Hugo
Source: Swiss Re, sigma No 1/2008

Innovative London

Most costly insurance losses 1970 – 2007

A hurricane is an intense, rotating oceanic weather system that possesses 
maximum sustained winds exceeding 119 km/hr (74 mph), which forms and 
intensifies over tropical oceanic regions.

The terms “hurricane” and “typhoon” are regionally specific names for a strong 
“tropical cyclone”. A tropical cyclone is the generic term for a non-frontal synoptic 
scale low-pressure system over tropical or sub-tropical waters with organised 
convection (namely thunderstorm activity) and definite cyclonic surface wind 
circulation.

Once a tropical cyclone reaches winds of at least 17 m/s (34 kt, 39 mph) it is 
typically called a ‘tropical storm’ and assigned a name. If winds reach 33 m/s (64 
kt, 74 mph)), it is called a: 

  hurricane – in the North Atlantic Ocean, the Northeast Pacific Ocean east of the 
dateline, or the South Pacific Ocean east of 160E

  typhoon – in the Northwest Pacific Ocean west of the dateline
  severe tropical cyclone – in the Southwest Pacific Ocean west of 160E or 
Southeast Indian Ocean east of 90E

  severe cyclonic storm – in the North Indian Ocean
  tropical cyclone – in the Southwest Indian Ocean.

Extreme weather identified
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BIBA exists to represent the voice 
of its members, who have shared 
their concerns with us over many 
issues in recent years. We, in turn, 
take these forward to Government, 
the regulator, the media and the 
insurance industry. 

Some of BIBA’s recent achievements 
include:

Graeme Trudgill is BIBA’s technical 
and corporate affairs executive

BIBA is preparing to launch its 2009 Manifesto which details our key campaigning 
issues for the year ahead. Graeme Trudgill provides an update on its progress

Developing a blueprint 
for the future
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1)  Access to, and availability 
of, insurance

2) Business resilience 

3) Financial capability 

4) The UK and Europe

5) Regulation

6) Motor 

So far, the 2009 issues for representation are as follows:

What we stand for 
BIBA’s key principles are to promote:

  the interests of insurance brokers, other 
intermediaries and their customers to Government 
and other stakeholders
  the availability of and access to insurance 
protection
  the understanding and value of advice and where 
it can be obtained.

BIBA – representing you
  BIBA represents 2,400 individual intermediary 
firms, which are part of 1,700 authorised entities
  in 2008, BIBA received more than 40,000 calls to 
its consumer helpline and 180,000 visitors to its 
online Find a Broker service
  BIBA won the best sector representation award at 
the 2008 Trade Association Best Practice Awards
  BIBA is a signatory to the Climate Wise statement 
of principles for the insurance industry. 

Broker_Winter08_p18-21.indd   19 17/11/08   15:15:28



All of us in insurance at some point 
will have pondered and complained 
about the lack of public affection 
for our industry. While some would 
say this is because insurance is a 
grudge purchase, I would argue that 
this is more to do with the fact that 
for too long, claims service for UK 
customers has often been extremely 
poor. 

Customer experience

John Sims argues that claims service from UK insurers 
is too often sub-standard, which is why loss recovery 
insurance can provide the panacea 

Why the Euro 
experience 
beats ours

20  winter 2008  the broker
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Claims concierge

John Sims is chief executive officer 
for loss recovery insurance provider, 

Lorega
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Visit www.imagenow.com/focus-insurance
to restore focus to your claims process.

© 2008 Perceptive Software, Inc. ImageNow is a registered trademark of Perceptive Software, Inc. All other product and company names may be trademarks or registered trademarks of their respective owners. PSI_ad_BIBAmag_winter2008

ImageNow enterprise document management, imaging and workfl ow

www.imagenow.com/focus-insurance

Insurance organisations like this one are experiencing the immediate impact 

of ImageNow enterprise document management, imaging and workfl ow from 

Perceptive Software. 

With ImageNow, easily organise claims documents from any source and group 

them into a single, effi cient claims folder you can access from within your existing 

claims application. Even remote adjusters instantly and securely retrieve and work 

with any fi le when needed. So you can get back to what you do best — whether 

it’s handling claims, reviewing medical bills or providing claimants with quick relief 

when they need it most. 

Discover more about this industry leading customer and the advantage 

of ImageNow for Insurance at www.imagenow.com/focus-insurance. 
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Consumer credit licences, the national 
minimum wage increase, cash management 
and advice from Lloyd’s on pandemics are the 
topics on the agenda 

One of the many changes ushered in 
by the Act of 2006 is the reform of the 
licensing regime. 

Toby Riley-Smith is co-author 
of the Blackstone’s Guide to the 

Consumer Credit Act 2006 and a barrister 
at Henderson Chambers

Barrister Toby Riley-Smith
is warning brokers about 
risks linked to changes to the 
Consumer Credit Act 2006

“G”-Day looms 
for consumer 
credit licences
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As the economic slowdown starts 
to bite, the pressure is increasing 
on brokers to ensure their cash flow 
management and credit control is 
watertight.

Key recommendations:

The emerging risks team at Lloyd’s 
has issued a report, Pandemic
– Potential Insurance Impacts which 
focuses on the threat to the business 
community and, in particular, the 
insurance markets of a global 
pandemic.

Allianz Legal Protection is reminding 
brokers to alert their clients to the 
national minimum wage increase.

Insurer issues national minimum wage rise reminder

Lloyd’s produces 
pandemic guide

Axiom advises on cash management 
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Fastnet Marine Insurance Services Limited
Unit 4, Building 2, Shamrock Quay, Southampton SO14 5QL, UK
Tel +44 (0) 23 80 63 66 77 Fax +44 (0) 23 80 63 66 78
e sails@fastnet-marine.co.uk          w fastnet-marine.co.uk

Marine Trades
Yacht & Pleasure Craft
Commercial Craft
Marine Underwriting Agents
Our delegated underwriting schemes and
facilities with leading yacht and marine
insurers have been established over 20 years.
We provide instant quotes on most cases.
Our International Division can also help with
vessels kept in the Mediterranean, European
waters and Worldwide.

Marine Trades
Yacht & Pleasure Craft
Commercial Craft

Authorised & Regulated by the
Financial Services Authority

No-one works harder for you.

Broker_Winter08_p22-25.indd   25 17/11/08   15:20:26



Hundreds of thousands of laminated 
employers’ liability (EL) certificates, 
pinned incongruously in company 
kitchens, washrooms and reception 
areas, can now be flung in the bin. 

26  winter 2008  the broker

Something 
to hold onto

Many employers need 
no longer display their 
employers’ liability 
certificates in a public place, 
but as Edward Murray
explains, careful record 
keeping remains essential
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The ABI tracing service
The Association of British Insurers runs 
an employers’ liability tracing service to 
help claimants track down insurers that 
were on cover for the individual case in 
question.

The system is now automatic, and 
once a request has been received by 
the Association of British Insurers for 
information, it emails claim details out 
to insurers, asks them to check them 
against their own records and report 
back if they are liable. 

The system has been criticised for 
potential conflicts of interest, while 
inconsistent record formats mean they 
are often difficult to search effectively.

Use of the service is also limited and 
claimants can only seek information 
if their former employer has ceased 
trading, while defendants can only use 
the service when facing a claim and not 
to catalogue their insurance history to 
protect against future claims. 

Further details of this service are 
available at: www.abi.org.uk.

InSolutions
It’s bad enough trying to dig out the 
motor insurance certificate each year 
when the MOT rolls around, but for 
companies trying to find insurance 
policies dating back over half a century 
the task can be nigh on impossible. 

This is where InSolutions comes 
into play, a specialist in insurance 
archaeology. InSolutions seeks to 
pull together the history of cover that 
a company has had in place over the 
years, allowing it to meet any claims 
that are made against it. 

This has been of particular relevance 
in the employers’ liability market where 
long tail claims arising out of exposure 
to asbestos have caused personal, 
physical and financial problems for all 
parties involved. Without insurance, 
meeting these claims can be financially 
crippling for a firm and yet many do not 
have a full set of records for the policies 
they have bought over the years. 
The first port of call for InSolutions 
is Companies House. This will help 

determine if the firm being sued is 
actually the natural successor to the 
claim or whether it rests elsewhere, 
given possible changes to the 
company’s structure and ownership 
over the years. 

InSolutions also has extensive 
records of its own which often throw up 
valuable leads and can help uncover 
when and with who a policy was 
placed. Where insurers are discovered, 
InSolutions will contact them for 
confirmation of any policies that were 
taken out and in time hope to establish 
exactly who held the policy and the 
terms of the cover that was provided. 

Ian Pelham at InSolutions says it is 
like following a piece of string back to 
the original contract that was in place to 
cover a business for the period relating 
to the claim in question. “The success 
rate varies depending on how far 
back it’s for, but our overall average is 
between 70 and 75 per cent,” he says.

For more information please visit: 
www.insolutionsworld.com

The insurance detectives
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VALUATION SERVICES – 
OFFERING DIVERSITY TO MEET YOUR NEEDS

AWARDS 2007 WINNER
TECHNOLOGY INITIATIVE OF THE YEAR

07770 640721 

0116 281 4698/4722

Our Valuation Service remains
the only one in the industry to be
accredited by BIBA.
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Bang on 
target 

Time to data de-risk

For more information, contact 
Graeme Newman on 0870 770 1002 

or email gnewman@cfcunderwriting.com

BIBA’s schemes and facilities comprise cutting-edge 
solutions that allow brokers to rise above the rest as
Steve Foulsham reports
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Group action For more information, please 
contact the A&H SME unit on 0800 

519 9910 or email biba.pat@ace-ina.com

The right connection

For more information, please 
contact Chris Howard on 08000 213 

888 or email info@bibatelecom.co.uk or 
Freephone: 08000 213 888. 

Steve Foulsham is BIBA’s technical 
services manager

1 Caravan – Touring and Static
2 Commercial Package and Combined
3 Conflict Management Service
4 Crisis Control
5 Cyber-Liability
6 Directors and Officers
7 Electronic Marine Cargo
8 Excess Public and Products Liability
9 FSA Financial Compliance
10 Group PA and Business Travel
11 Haulage and LGV Insurance

(MotorRISK)
12 High Net Worth
13 Holiday Travel
14 Home Insurance
15 Insurance RatingsView
16 Late Night Entertainment (ClubPM)
17 Let Property (BIBALet)
18 Loss Recovery Insurance
19 Marine Cargo (ClearCargo)
20 Medical Malpractice
21 Motor
22 Non Standard Property
23 Personal Lines Administration
24 Premium Finance
25 Telecoms
26 Unoccupied Properties
27 Valuation Services

BIBA’s schemes and facilities:
the full range
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Towergate Underwriting is a trading name of Towergate Underwriting Group Limited. Registered in England No 4043759. 
Authorised and regulated by the Financial Services Authority.

Towergate Commercial Underwriting
 0870 901 2595  tcu@towergate.co.uk

Towergate Professional Indemnity
0161 831 3222 pi@towergate.co.uk

BIBA Schemes

products and 2 specially arranged BIBA schemes, all backed by leading UK insurers.

Experience makes the difference

Professional Indemnity Insurance Specialists

Howden Insurance Brokers Limited is authorised and regulated by the Financial Services Authority (Firm Reference Number 312584) and is a subsidiary 
of the Howden Broking Group Limited, part of the Hyperion Insurance Group, winners of a Queen’s Award for Enterprise in 2007.

Howden Insurance Brokers Limited   Bevis Marks House   24 Bevis Marks   London EC3A 7JB   
Tel: +44 (0)20 7623 3806   Email: biba@howdengroup.com   www.howdengroup.com

As an insurance provider, you know that it takes more than simply
identifying the right insurance product and placing it at a keen price to

satisfy your client. It’s your experience that makes all the difference.

We are a specialist Professional Indemnity broker and this experience
enables us to provide you with the service you deserve. Our dedicated

team can deliver tailor-made insurance solutions and has a proven
record of handling large PI claims.

BIBA are confident in our experience and our ability to serve their
members well which is why they have selected Howden as a BIBA

Accredited PI broker.

Trust Howden to arrange your Professional Indemnity cover.

HOWDEN PARTNERS WITH ZURICH IN EXCLUSIVE NEW BIBA ACCREDITED BROKER PI SCHEME FOR 2008

Tel: +44 (0)20 7648 7210
Mike Eld: meld@howdengroup.com
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Sterling Insurance Company Limited and Sterling Life Limited are incorporated in England under numbers 498605 and 911235 respectively and are authorised and

regulated by the Financial Services Authority. They are members of the Financial Services Compensation Scheme and the Financial Ombudsman Service.

Executive Plus protects much more than the family silver. It provides high net worth clients with

complete cover, tailored to their individual needs. Our team of skilled underwriters take pride in delivering

policies that reflect your needs and those of your customers. Perhaps this is one of the many reasons why we

are one of the UK's leading HNW home insurance providers for brokers. If you want help cutting a slice of this

market, please call Mark Arends on 0845 271 1445. www.sterlinginsurancegroup.com

Protecting more than the family silver!
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Q: What advice would BIBA give 
concerning client money accounts in 
light of the current banking crisis?

Q: Are there any further tips BIBA 
can give us on demonstrating that we 
achieve TCF?

Culture

Management information

Q: Do I need to keep any contract 
certainty data?

Q: What is the background to the 
Treasury’s decision to deregulate retail 
freight forwarding insurance?

Steve White is BIBA’s head of 
compliance and training

Steve White responds in 
straightforward style to a range 
of your regulatory queries

Tough 
questions, 
straight 
answers
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Recent global financial market 
turbulence has been unprecedented 
and its effects have yet to be fully 
realised. Governments around 
the world have intervened in the 
banking sector on a scale thought 
unimaginable a year ago. 

Vannessa Young is BIBA’s 
compliance co-ordinator

BIBA is opposed to the current compensation funding 
model and, in particular, cross-subsidy between firms in 
different business sectors, as Vannessa Young explains

Fighting for 
FSCS fairness
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Instant Internet Insurance
TravelSURE is the new travel insurance policy from Compass Underwriting providing total policy fulfilment over the internet.

TravelSURE is available to policyholders under 70 and is not age rated. With individual trip European cover and annual 
worldwide cover available from £14.75 and £61 respectively (including IPT) TravelSURE offers exceptional value.

With £5 million of medical cover and all the other usual benefits plus up to 60 days for any one trip and with options for
winter  sports, golf and baggage including business travel, TravelSURE also offers flexible cover all underwritten by
Travellers at Lloyd's.

TravelSURE offers brokers a good rate of commission and the option to pay by either credit card or via their Compass broker account.

To apply for your individual access codes please either email karen.thomson@compassuw.co.uk or go to www.compassuw.com 

Compass Underwriting is one of the UK's leading A&H scheme product providers for salary-protection, personal
accident/sickness, corporate dental, term life, MPPI, individual and commercial loan/debt PPI and critical illness.

Compass Underwriting Ltd, 1-2 Crutched Friars, London EC3N 2HT  

T: 020 7398 0100  F :020 7398 0109

Compass Underwriting is authorised and regulated by the Financial Services Authority.

total

paperwork

TRAVELSURE
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In uncertain economic times like 
these, we all need to tighten our 
belts somehow. In the past, lean 
times have often seen brokers cut 
their training budgets. But there are 
good reasons for thinking that now 
is precisely the wrong time to cut 
corners on training. 

Ian Jerrum is managing director of 
Searchlight Insurance Training

For more information on Broker 
Academy training, email: 

brokeracademy@ssluk.net

Preparing for 
the upturn

Ensuring employees are 
knowledgeable and able to 
perform to the best of their 
abilities is more important 
than ever, says Ian Jerrum
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NEW adjustable 
contractors policy.
Thanks to everyone who joined us on our stand at 
the BIBA conference and saw the demonstration 
of our new facilities. 

The new adjustable contractors policy is for 
business with turnovers of up to £4 million and 
quotes and full policy documentation can be issued 
online – please log onto www.kluaonline.com to 
see the facility in action.

We also have exclusive schemes for Construction, 
Commercial & Let Properties & Commercial Combined:

Contact Leah Baxter on 

020 8225 1090
or email: leahbaxter@klunderwritingagency.com

www.klunderwritingagency.com

www.kluaonline.com
KLUA is a trading name of Kerry London Ltd. Authorised and regulated by the 

Financial Services Authority. Registered No. 2006558

Contractors:
High Risk Liability
Roofers & Roofers Per Capita
Scaffolders & Scaffolders Per Capita
Contractors Per Capita
Demolition Contractors
Asbestos Removal Contractors
Contractors All Risks
Adjustable Contractors up to 
£4 Million Turnover

Non Adjustable Contractors:
Commercial Property Owners
Un-occupied Property Owners
Let Property Owners
Commercial Combined
Liability (non - contracting)
Directors & Officers
Datacover

Legal Notice No. 7454 of 2008

In the High Court of Justice Chancery Division Companies Court

Notice under Part VII of the Financial Services and Markets Act 2000

INVOLVING

ZURICH INSURANCE COMPANY (“ZIC”) and NAVIGATORS AND GENERAL INSURANCE COMPANY LIMITED (“N&G”) and ZURICH GSG LIMITED (“ZGSG”) 
and ZURICH INTERNATIONAL (UK) LIMITED (“ZINT”) and ZURICH INSURANCE IRELAND LIMITED (“ZIIL”)

Notice is hereby given that on 10 September 2008 an Application was made under section 107 of the Financial Services and Markets Act 2000 (“FSMA”) in 
the High Court of Justice, Chancery Division, Companies Court in London by ZIC, N&G, ZGSG, ZINT and ZIIL for Orders:

1. under section 111 of FSMA sanctioning a scheme (the “Scheme”) providing for the transfer to ZIIL (through its UK branch) of the general insurance business 
(as defined in FSMA) carried on by each of ZIC (through its UK branch), N&G, ZGSG and ZINT; and 

2. making ancillary provision in connection with the Scheme pursuant to section 112 of FSMA.

A copy of the report on the terms of the Scheme prepared by an independent expert, Dr Lis Gibson of Deloitte & Touche LLP, in accordance with section 109 of 
FSMA (the “Scheme Report”), a booklet containing a statement setting out the terms of the Scheme and containing a summary of the Scheme Report, and the 
Scheme document may be obtained free of charge by visiting The Zurich Centre, 3000 Parkway, Whiteley, Fareham, Hants, PO15 7JZ or Zurich House, Ballsbridge, 
Dublin 4, Ireland, or by writing to Freepost Zurich Transfer, PO Box 604, 3000b Parkway, Whiteley, Hants, PO14 9GR. Alternatively, you can request these documents 
free of charge by calling 0800 0159 121 (Monday-Friday 9am-5pm) or by emailing transfer.team.ukgi@uk.zurich.com. These documents and other related documents 
(including questions and answers and sample copies of the communications to policyholders) can be viewed at www.zurich.co.uk/changes2009.

The Scheme will result in the general insurance business carried on by each of ZIC (through its UK branch), N&G, ZGSG and ZINT being carried on by ZIIL (through its 
UK branch). The Scheme will result in all property and contracts related to the transferred businesses, including contracts of outwards reinsurance, being transferred to 
ZIIL notwithstanding any restrictions on transfer or requirements for counterparty consent and without triggering any pre-emption, termination or other rights which 
might otherwise arise. Attention is drawn to section 112A of FSMA. Any entitlement to terminate, modify, acquire or claim an interest or right or to treat an interest or 
right as terminated or modified as a result of anything done pursuant to the Scheme will only be enforceable to the extent that the Court so orders. 

The Application is due to be heard at the High Court of Justice, Strand, London WC2A 2LL on 12 December 2008. Any person who alleges that he or she would be 
adversely affected by the carrying out of the Scheme may attend the hearing and express their views, either in person or by Counsel. If you intend to make written 
representations and/or appear at the Court hearing, either in person or by Counsel, you are asked to provide written representations or written notice of your 
intention to appear at Court and details of your concerns as soon as possible and preferably before 8 December 2008 to Herbert Smith LLP, quoting reference 2067.

Dated 1 December 2008
Herbert Smith LLP, Exchange House, Primrose Street, London EC2A 2HS

Ref: 2067
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How many staff does K Drewe have 
now? Do you see the firm expanding?

You work for the family firm… did you 
ever consider other career options?

Why does K Drewe specialise in 
caravans?

What business decisions are you 
particularly pleased with, and do you 
have any regrets?

38  winter 2008  the broker

Ian Drewe, managing director of K Drewe, talks about 
his role running the hugely successful caravan broking 
business

It’s a family affair

Is there a business tip you would be 
able to pass onto other brokers ?

How important is wholesale business to 
the company? Does it pose challenges?

Do you think regulation has been good 
for the broking industry? 

Is BIBA membership useful?

What’s the best thing about broking 
– and would you recommend it as a 
career?

How do you switch off from work?
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