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                                        View BIBA’s guide to finding flood insurance.

BIBA advises households caught in flooding to take note of the following points:

	Temporary emergency repairs at a reasonable cost should be paid by the insurers, but make sure you keep all of your receipts
	Many home insurance policies and business policies cover flood and  water damage.  However, its important you check the exclusions or excesses  in the policy that may affect the cover.
	If your car has suffered as a result of the flooding, this should be covered by a comprehensive motor policy.  If your car has been standing in water for any length of time, you should have it checked as the brakes or other components might be affected
	If your home has been made uninhabitable, the reasonable cost of alternative accommodation will usually be met , up to stated limits, by your insurer
	You should always try to salvage your belongings but without putting yourself at personal risk
	Contact your insurance company, broker or agent as soon as possible for advice on how to progress your claim


Each year millions of people are potentially at risk from the consequences of heavy rainfall and each year many fall victim to swelling rivers, torrential downpours or full blown flooding. There is nothing any of us can do about the forces of nature but we can all act to reduce the potential damage.”

BIBA advises those in flood-prone areas to reduce the risk of flood damage by:

	contacting your insurance broker as soon as possible as they can often offer helpful advice in this situation to help you to reduce the possibility of the damage getting any worse
	moving as much as possible upstairs as soon as you hear the flood alert
	remembering that doors and windows may be swollen and floors may bulge therefore making buildings unsafe following a flood
	electricity and gas should be switched off and mains drinking water should not be consumed as it may have become contaminated – wait until the green light is given before using any of these utilities
	pulling furniture away from walls to prevent further damage
	drying out a building can take months so don’t be in a hurry to redecorate
	treating walls with an anti-mould solution before decorating
	make sure you keep a copy of important telephone numbers and policy documents in a safe and easy to find place
	Call the 24 hour Floodline on  0345 988 1188 for information on flooding in your area
Customers affected by flooding? Don’t forget to signpost to our Flood Insurance Directory here.
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                                                                Call 0370 950 1790

                                                                Our dedicated team of experts can help you find insurance
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                        Why become a member?

A range of member benefits and additional savings.

If you don’t already have your own log in please click Register and follow the process.
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        Our use of cookies
We use necessary cookies to make our site work (for example, to manage your session). We’d also like to use some non-essential cookies (including third-party cookies) to help us improve the site. By clicking “Accept”, you consent to the use of ALL the cookies. However you may visit Cookie Settings to provide a controlled consent.Accept all cookies Accept essential cookies only
Necessary cookies
Necessary cookies enable core functionality on our website such as security, network management, and accessibility. You may disable these by changing your browser settings, but this may affect how the website functions.Analytics cookies NecessaryAnalytics

We use analytics cookies so we can keep track of the number of visitors to various parts of the site and understand how our website is used. For more information on how these cookies work please see our Cookie policy.Save and close
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                        Privacy Overview
                        
                            This website uses cookies to improve your experience while you navigate through the website. Out of these, the cookies that are categorized as necessary are stored on your browser as they are essential for the working of basic functionalities of the website. We also use third-party cookies that help us analyze and understand how you use this website. These cookies will be stored in your browser only with your consent. You also have the option to opt-out of these cookies. But opting out of some of these cookies may affect your browsing experience.
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                            Necessary cookies are absolutely essential for the website to function properly. These cookies ensure basic functionalities and security features of the website, anonymously.
	Cookie	Duration	Description
	cookielawinfo-checkbox-analytics	11 months	This cookie is set by GDPR Cookie Consent plugin. The cookie is used to store the user consent for the cookies in the category "Analytics".
	cookielawinfo-checkbox-functional	11 months	The cookie is set by GDPR cookie consent to record the user consent for the cookies in the category "Functional".
	cookielawinfo-checkbox-necessary	11 months	This cookie is set by GDPR Cookie Consent plugin. The cookies is used to store the user consent for the cookies in the category "Necessary".
	cookielawinfo-checkbox-others	11 months	This cookie is set by GDPR Cookie Consent plugin. The cookie is used to store the user consent for the cookies in the category "Other.
	cookielawinfo-checkbox-performance	11 months	This cookie is set by GDPR Cookie Consent plugin. The cookie is used to store the user consent for the cookies in the category "Performance".
	viewed_cookie_policy	11 months	The cookie is set by the GDPR Cookie Consent plugin and is used to store whether or not user has consented to the use of cookies. It does not store any personal data.
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